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TO 465 - Business Systems Consulting is an action-based learning, capstone experience 
that simulates a consulting engagement in today’s fast-paced environment. Don’t let the 
course listing mislead you!  This course involves all BBA disciplines, with a special focus on 
strategy, marketing, finance, technology, management/organizations and operations. 
Students are organized into teams and cast into the role of management consultants to 
advise the executives at Velocity, Inc. on transforming their slumping business. The facts of 
the engagement are provided in a portfolio of upfront case materials.  To complete the 
discovery and assessment phases, students build upon the initial fact base in interviewing 
role plays and client meeting simulations.  Students see the classroom come to life as a 
project team environment where they learn firsthand how a consulting engagement is sold, 
managed, and executed similar to that of today’s leading professional services firms.  The 
TO 465 Capstone is a must for students considering or preparing for any type of consulting 
or professional services related career.  
  
About the Instructor - Neil Nelson is an industry professional and entrepreneur with nearly 
30 years of experience in management, operations and technology consulting while working 
at Accenture and Clarkston Consulting (Vault Top 50 Consulting Firm).  Mr. Nelson brings his 
unique and practical teaching style to the classroom making this an impactful capstone 
experience for Michigan Ross undergrads.  Senior BBA’s and Business Minors are 
encouraged to enroll.  For additional information contact Neil Nelson at njnels@umich.edu.  
 
COMMENTS FROM PAST STUDENT EVALUATIONS 
 

• The material was the most real-world applicable of any course I've taken.  

• Best capstone choice for BBAs, especially if you are going into consulting or finance. 

• Great overview of a management consulting project and nice to get our feet wet in 
every functional area of the company. 

• The almost entirely student run simulation of a consulting project was eye-opening.  

• The executives gave a very real feeling to the presentation -- I actually felt like I was 
presenting my idea to the executive board of a REAL company. 

• This course uniquely satisfies all of the criteria for being a great capstone and is the 
epitome of an action-based learning course. This course is easily the best course I 
have taken at Ross. 

Winter, 2019 
 

Sec 1: 11:30 am – 1 pm 
Sec 2: 1 – 2:30 pm 

 

Tuesday & Thursday 
 

BLAU 3580 

 

http://www.vault.com/company-profiles/tech-consulting/clarkston-consulting/company-overview.aspx

